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Definitions of smart cities under three traditions: human capital, technology and digital literacy. The definitions of 
smart cities. What makes a city smart? Differences in definitions in applied local contexts are important because 
these are translated into differences in governance locally, as we have later founded.

Theoretically We founded differences among three approaches: 1) human capital, 2) technological progress, 3) the 
normative question: What are the skills that people and citizens shall have to be digitally literate in the XXI century? 
Testing whether the third approach –digital literacy- is present or absent in the eight cases addressed.

Hypothesis Factors to advance the smart plans are key to differentiate models of urban governance 
Comparison includes non European cases. 

Choice of cases driven by an interest to learn from innovation practices in different world institutional settings. 

In previous work presented in Baltimore and Twente we looked at management and organization, technology, 
governance, policy context, people and communities, economy, built infrastructure, and natural 
environment. From these previous works we conclude that governance could be a key overarching variable, 
embracing the rest as subcategories. to work analyzing governance as overarching category embracing the rest of 
variables.

This work is based on research conducted by Olga Gil, Carmen Navarro and Julio Navío (2013-2014) 
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Olga Gil is a professor in social and political sciences researching and teaching on public policies for the XXI 
century (UAM) and political theory (UCM). She does research on smart cities, and the skills needed by citizens 
in smart contexts. She teaches in English and Spanish. Dr. Gil is in charge of the design and coordination fof 
courses in social media and web tools for posgraduate teachers (2012-2013-2014) at Universidad Internacional 
de Andalucía. Olga is an expert on new technologies and education, innovation in education and learning 
through the live course. She is a reference in scientific publications on the Internet and digital media in Spain.

Education
Ph.D. in Social and Political Sciences. European University Institute, Florence. 2000. Thesis: The Politics of 
Telecommunications in the United States and Spain (1875-2000). Florence, Italy. Published by CIS (Madrid). AECPA Best 
Book Award 2003. 

M.A. in Political Science, University of North Carolina at Chapel Hill, North Carolina, USA. Thesis: “Structuring 
Telecommunications Markets from the Brazilian and the United States Perspectives (1875-1994)”.

Postgraduate Certificate in Latin American Studies. University of North Carolina, Chapel Hill. 1994.

Bachelor Degree in Political Science (1987-1992) and Bachelor Degree in Journalism (1985-1990), Universidad 
Complutense de Madrid.

She also joined INSEAD (strategy), IESE (future finance) AND IE (project management)  for spezialization 
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